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Important Information

Account Number Customer Code

GMS User Name Location Codes (optional)
GMS Password Site Number (UK only)
Payment Username or Merchant Code ___ CS3 Number (UK only)

Payment Password or Auth Key

GMS Navigation

Greenwald Managemen

Q Search
+ Search Collapses navigation bar on left

smmn l = System - Test Customer
Users

System Level

Allows access to
overall system

Users Level

Allows system
user access

Accounts

Accounts —— T SRCIN A2/ ETNY)
el  — GREENWALD WEST Gr'ee nwa|d
Locations
P Rl + Location Manageme
L o

=4 |ocation 2
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LOG IN to Greenwald Management System,
http://gms.gi-web.net/login,

using Google Chrome, Firefox or

Microsoft Edge browser

If you do not have login credentials
contact Greenwald Industries
Customer Service at 800-221-0982

Log In

(SREENWALD

Greenwald Management
System

Welcome back!

0 Please sign in to continue...

Usemame

Your User Name
Password

Your Password

Add System User

On the Navigation Panel at

Greenwald Management System

> Select“Users” > “Add User”

the system level ‘
> Enter information

System: Test Customer

> Select “Save”

Users

Filter by:

# Manage 0 Settings < & GMS Users > 4 ACcounts & Access Control
(. 4/\ /@
Create User x

Username

k Type here to filter...

O GPay

A Alerts/Notifications

J

User

Greenwald Industries

User Name

Password

Full Name

Email Address

Phone Number

Time Zone

x Close

o
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System Settings

At the “System Level” select “Settings”. > Expand each field and make selections > Select “Save”
Note: Settings chosen here affect all accounts.

N

Q Search

b ——

" Search # Manage ( £ Settings , & GMS Users & Accounts & Access Contral OGPay A& Alerts/Notifications

Customer Settings
= System - Test Customer =
Type: Customer Settings Version: 42
Accounts Name
GRE ) East Customer settings
Locations
Loca 2 hobes

+
Customer Settings -
Report Settings -
GPay Payment Provider and Funding Settings ~
GPay Options v
GPay Add Value Presets v
GPay Verify Email Address (Customer Overrides) v
Request Service (Customer Overrides) L4
Request Refund (Customer Overrides) w
Reset Password v

_4

Customer l7||"l'[l|'\£[‘ ~
Time Zone Eastern Standard Time (-5) ¥
Report Settings ~
Allows customers to
Machine Extra Fields 8

identify machines using /( o
their machine numbers

Extra Field

GPay Payment Provider and Funding Settings A

'Pa)’mem Provider Evo Snap (Test Account) [ EvoSnap(Production)

From Payment Provider <

None

™ Payment Username or Merchant Code 1d

Evo Snap (Certification)

Paymatic
Payment Password or Auth Key PayPal Express Checkout (Production)
PayPal Express Checkout (Sandbox)

Clearent Paylink (Pr

Secondary Payment Provider Enabled Clearent Payink (Sandbox)

Currency Code uso v

Minimum Funding Amount

Maximum Funding Amount
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Greenwald Industries

GPay Options

Pay-as-you-Go Enabled

ou-Go featuras wi

ch allows = user

zelect the number of Top-Or
OFf at a time

tered account

Forces a user to only be able to vend at their reg
Location Only Vending

Forces a user to only be able to vend at th
Use Customers SendGrid Account to Send Emails

reenwaldind

gistered location

By Dafault all emails are sent from a no

GPay Add Value Presats

Preset One

you do not need all 5 prese
-F.’re’;aset Two

Preset Three

Preset Four

Preset Five

Preset Six

setthe extras to 0 and

18.88

15.68

26.88

25.88

568 .88

GPay Verify Email Address (Customer Overrides)

Subject

‘o can

he =

o

Header

Footer

Verify your Greenwald Pay Account

¥ou're almost ready To start enjoying Greenwald Pay. |

Thank you.,

-
Request Service {Customer Overrides)

Email To

Entter the email address to which "Request Service” requests is to be set. This must be =
valid email address within your company

Subject
The e-mail subject that will be sent to the user who submitted the request.
Header

A brief header included in the email describing the purpose of the message that will be
sent 1o the user who submitted the request.

Footer

A footer message for the email, usually including company contact infarmation.

\=

rhogan@greenwaldindustries.com

Thank you for your service request

You're almost ready to start enjoying Greenwald Pay. F |

| Thank You.

e
Request Refund (Customer Overrides)

Email To

valid email address within your company
Subject
The e-mail subject that will be sent to the user who submitted the request.
Header

A brief header included in the email describing the purpose of the message that will be
sent to the user wha submitsed the request.

Footer

A footer message for the email, usually including company contact information.

Enter the email address to which "Request Refund” requests is to be set. This mustbe a

| rhogan@greenwaldindustries.com ‘

| Refund Request Received ‘

| Your reguest is currently being processed. We will cor ‘

| Thank you ‘

Reset Password

Subject
The Subject of the GPay Request Password Reset email
Header

A brief header included in the email describing the purpose of the message that will be
sent to the user wha submitted the request.

Footer

A faoter message for the email, usually including company contact infarmation.

| Forgotten password reset ‘

| Please follow the link below to reset you Greenwald P:

| Thank you. ‘
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At the “System Level” > Select “Accounts” > Select the plus sign to create a new account

Add Account

> Enter information > Select “Save”
Note: “Customer Code” provided by Greenwald Industries 800-221-0982

Q, 5earch

search text

System - Test Customer

Greenwald Management System

System: Test Customer

Create Account x

Accounts

On the Navigation Panel > Select the account for which you want to adjusting settings > Select the “Settings”

Accounts

Sortby: Name Ascending
GREENWALD EAST

Customer Code 111

4 Manage £ Settings & GMS Users ‘ & Accounts ’E Access Control OGPay A Alerts/Notificat]

Account

Account Type

“®

GMS Account

Name

GMS

Customer Code

x Close

Account Settings

tab > Expand each setting and make selections > Select “Save”

Note: These settings will apply to all locations within this account

Q Search

M Clear o Search

Message customer will see in the —
app during initial GPay setup

Customer: Test Customer
Account: GREENWALD EAST

( =_,n_:ungg) Locatic GPay  Kiask Report

Account Settings

. Mobile Notification Message

GPay Settings

Domestics Enabled
GPay Analytics Enabled

> Mobile App Notification Enabled

Override Customer Reset Password Settings
Override Customer Request Service Settings
Override Customer Request Refund Settings

Enable GPay Prepay

+ GHEE
+
Type: Account Settings Versio
e
East settings
Noges
GPay Settings

The “Auto Reload Plan” option allows owner to add working

Payment Provider and Funding Settings

Laundry Plan

X Cancel

/

funds with no value to user accounts for operational purposes

6 - Greenwald Pay PLUS Quick Start Guide

Payment Provider and Funding Settings

Qverride Customer Payment Provider

Override Customer Min/Max Funding
Settings

Laundry Plan

Auto Reload Plan
Start Date

End Date

Reload Date

Reload Amount

Greenwald Industries



Add Locations

On the Navigation Panel > Select the account where the location is to be added > Select the “Locations” tab

Q, Search

+ Search

Customer: Test Customer
Account: GREENWALD EAST

Accounts

Locations
G it

i Customer Code 111

Manage Settings ( Locations ) GPay Kiosk Reports SMS Cl3

E-> = GREENWALD EAST I\/Ianage Account; GREENWALD EAST

/

Select the “plus sign”to add a location > Enter location information > Select “Save”

Customer: Test Customer

Account: GREENWALD EAST

Manage Settings ( Locations ) GPay Kiosk Reports SMS as
e ™~

Locations

Sortby: = Name Ascending
Location 2
Location Code

City
Registration Code VIROQG6AM

NG

Phone

State

@

&

Enables Location Checking
(Use a unique identifying name)

UK Use

Greenwald Industries

»

RS

v

reate Location x + >

Location /

MName

Location Code

Address .—)

City

State

Zip Code

Phone

Site No

CS53 Number

Regional Manager

e ——
% Close (m )
o
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Add GPay Mobile User

On the Navigation Panel > Select the location where the GPay Mobile User is to be added > Select the “GPay”
tab > Select the “Users” tab > Select “Add User” > Select “Save”

E-mail Address
Password

Full Name
Mobile Phone

Auto Reload

]

Location

Administrator

Financial Access

Roles

Report Access

Select

% Close

Customer: Test Customer
Account: GREENWALD EAST
vanage Settings Locations GPay Kiosk Reports SMS. TS
Reports ‘ :{1DD|IELIQQ|S ’ Promotions ACTiviTy Anaytcs
Moaobile Users . & Manage Laundry Pla +add User )
on ra 4 Create Mobile User
Laundry
Reload Auto Sign Up Last Free Loyalty
E-mail Address Amount  Reload Date LastVend Fund Vend Points  Balance
admins0 GPayUser 46 No 01/23/2020 No 0 $45.00
Egmail.com 08:35:51
@gmail.co AM j

8 - Greenwald Pay PLUS Quick Start Guide

“Auto Reload Plan” Automatically allows owner to

/ add working funds for operational purposes

Enables user access to view Financial Reports
via mobile phone

Select Administrator Role

[] selectA

Q_ [earch
(O Admin

() Guest
[] serviceUser

User

Administrator Role Definitions

Admin - Grants the user access to the admin section of

the phone app. Can set up machines, update firmware, run
reports, and collections directly from the app. Funding or
vends are separated on the reports and do not affect the total
balances.

Guest - Feature not yet available.

ServiceUser - No admin privileges. Funding or vends are
separated on the reports and do not affect the total balances.

User - Standard GPay User.

Greenwald Industries



Set Promotions

Make sure a system administrator has enabled the promotions feature and your “Promotions Read” setting has been
activated. For further assistance, contact your Sales Rep or Customer Service at 800-221-0982

On the Navigation Panel, select the account where you want to adjust your promotions > Select “GPay” > Select
“Promotions” > Adjust promotions as needed> Select “Save”

Note: Promotion settings must be adjusted within each Account

Greenwald Industries

Customer: Test Customer

Account: GREENWALD EAST

Promotion Settings

Type: Promotion Settings Version: 4

Name

Default Promation Settings

Notes

Vending Promotion Settings

Mobile Vend Discount

Type Disabled
Time Setting

Always On

First Mobile Vend Free

First Mobile Vend Free Enabled e

Promaotions Enabled without Funding

Refer Friend Enabled

Loyalty Program
Enabled 8
Display in Phone App o
Points granted for Vend (points) 2
Points needed for Vend (points)
Notify User a
Time Setting Always On
User Promotion Sextings
Re-Purchase Program
Enabled
Time Setting Always On
Anniversary
Enabled
% Cancel

)

Greenwald Pay PLUS Quick Start Guide - 9



Create GPay Profiles for Machines

At the System Level > Select the “GPay” tab > Select the “Profiles” tab

Q Search \

System: Test Customer

« Search

= System - Test Customer

Manage Settings Accounts Users Access Control ( GPay )

Support Dashboard @ Request Service Logs Refund Request Logs

Accounts

+ GREE DE
CHs oA Test Customer Dashboard
Machine Status Promotions & Settings
Inactive days Account
7+ v - Select an account — .
In Inactive for
Place Total Use #days
Customer Support
+ GREENWALD 4 0 4
EAST Account
--- Select an account — v
+ GREENWALD 3 0 3
WEST /

To setup machines, you will need to select each of the machine profile tabs indicated below and create
3 complete profiles for each machine type.

\

System: Test Customer

Manage Settings Accounts Users Access Control ( GPay )
Support Dashboard ( Profiles ’ Request Service Logs Refund Request Logs

Gpay Profiles <+Create profile> Q Model lookup

Machine Settings Pricing Operation Settings /

i

Operation
Settings

Machine

Settings FITEE

10 - Greenwald Pay PLUS Quick Start Guide Greenwald Industries



Create GPay Profiles for Machines cont.

In each of the 3 Category tabs, you will need to:
Select “Profile Type” from the drop down menu > Select “Sub-type from the drop down menu (if applicable) >
Enter a unique machine settings profile name > Adjust settings as needed (these are set with defaults that can be

changed later as needed) > Select “Save”

Note: Be sure to set a value for both Coin 1 and Coin 2 when setting up profiles for Dual Coin Funcionality in Maytag machines.

Manage Settings Accounts Users Access Control GPay
Add GPay Profile

add Profile to Customer: Test Custar Manage Settings Accounts Users Access Cantrol GPay
oy Add GPay Profile

Machine Settings Add Profile to Customer: Test Customer
Profile Type (Eategory

Pulse Dryer Settings < Pricing

anage  Sewings  Accounts  Users

Sub Type How ta indentify tne correct sub type? Profile Type Add GPay Profile

ENCORE Pulse Dryer

Name

Notes

Cycle Time

Cycle Time (min)

Top Off Time (min)

Coin Value

Coin 1 Value

*x Cancel

Pulse Dryer Pricing A0 Frofile to Customer: Test Customer

Cawegary
Name

Operation Semngs

Gl Operation Semings
Notes
MName

MNotes
Regular Pricing

51 Operstion Semngs

Regular Dry Price
Top Off Price

Prepay Vend Price

Prepay Top Off Price estimated Cycle Time {(min) 0
Maximum Card Value (USD) 100.00
= S Card Frsentznon
Special Pricing
Single Pass Mode
Enab‘e SpECIaI ‘l Spedcial pr'[\ﬂgs(l‘ﬁdLlE
Enable Special 2 42 (= [z 3% 5|8
Enable Special 3 2H % B4l
Mon (R R AR R|R R
Tue |R R|R R|R R
Wed R R|R R | R R
\ x Cancel \ Thu R R R R y
N g8 le R

Clear Counters After Collection 8
Cneck Location
Logation Clustering

User Transaction Collection

After creating profile in all 3 tabs, you are ready to add GPay machines and assign these profiles to your machines

Greenwald Industries

Greenwald Management System

System: Test Customer

Manage  Semings  Accounts  Users  AccessControl  GPay
GPay Profiles
Machine Settings Pricing  Operation Settings
Name Category Type Version  Actions
Machine Settings  ACA Dryer Settings 1 @ Edit
Machine Settings  ACA Dryer Settngs 1

Machine Settings ~ ACA Top-Load Washer Settings 1

+Create profile  Q Model lookup

DiClone @ Assigned

i Delete

@ Assigned

0 Clone

o Delete

@ Delete

DClone @ Assigned

4
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Add GPay Machines/Assign Profiles

In this section, you will be adding machines to your locations and assigning the three
profile types you created in the “Create GPay Profiles for Machines” section.

Select the location where your GPay machines will be installed > Select the “GPay Machines” tab

Greenwald Management System GMS University Admin60 ~

Account: Greenwald East
Location: Location 1

Manage ‘ GPay Machines > GPay Reports Kiosks

Manage Location: LOCATION 1
Location Code Phone 800-221-0982 Address 212 Middlesex Ave, Apt # 4
City CHESTER State CONNECTICUT Flash Cash No

Registration Code URZY1TE98

- /

Select “Add Machine”

Greenwald Management System

Account: Greenwald East
Location: Location 1

Manage GPay Machines GPay Reports Kiosks

0 GPay Machines @ Room View [l Room Activity

GPay Machines

] View Profiles

12 . Greenwald Pay PLUS Quick Start Guide Greenwald Industries



Add GPay Machines/Assign Profiles cont.

Enter the number at which you want to start the washer count > Enter the number of washers > Choose “Type”
from the drop down menu > Assign the 3 profile types you created > Select “Add” (Enter the information for all
washers and dryers at this location) > Select “Save” at the top of the page

|

Greenwald Management System

Manage GPay Machines GPay

D GPay Machines a0 Room View

Add GPay Machines

Start Washer Count at
1

MNumber of washers
1

Type (Batch assign)
ACA Front-Load Washe =

Sewings Profile (Batch
assign)

Pricing Profile (Batch assign)

Operation Profile (Batch
assign)

" 4 add

Account: Greenwald East
Location: Location 1

Reports Kiosks

Ll Room Activiry

Start Dryer Count at
1

Number of dryers
1

Type (Batch assign)
ACA Dryer

Seutings Profile (Batch
assign)

another test .
Pricing Profile (Batch assign)
ACA Dryer A4 L

Operation Profile (Batch
assign)

Another Test .

+Add

Number of Washer/Dryer Mumber of Dryer Stacks
Stacks
0
0
Type (Batch assign)
Type (Batch assign)
+Add
<+ Add

Repeat this process until all the machine types for this location have been added

Greenwald Industries

Greenwald Mana

Account: Greenwald East

ement System

Location: Location 1

Manage GPay Machines GPay Reports Kiosks
0 GPay Machines & Room View il Room Activity
GPay Machines 7 Moty Profies [RGUCICTS @ fcmove |
Select All - Select By Type - Select None
Name Type Settings Profile Pricing Profile Operation Profile
Mot Mot w1 ACA Front-Load ACA FL Washer A4 ACAFLW $1.00 Another Test
ser set Washer Controller pricing
Mot Mot W2 ACA Front-Load ACA FL Washer A4 ACA FLW $2.00 Another Test
set set Washer Controller pricing
Not Not W3 ACA Front-Load ACA FL Washer A4 ACA FLW $1.00 Another Test
set set Washer Controller pricing
Mot Mot W4 ACA Front-Load ACA FL Washer A4 ACA FLW $1.00 Another Test
set setr ‘Washer Controller pricing j

Greenwald Pay PLUS Quick Start Guide « 13



GPay Plus Card Creation

Used in Conjunction with Greenwald Card Systems

In the navigation panel, select the desired account > Select the “SMS”

reenwald Management System

Customer: Test Customer
Account: Greenwald East

Manage Settings Lacations GPay Kiosk Reports SMS CTs

Manage Account: GREENWALD1

Customer Code FF36 /

Select “Create Profile”

Greenwald Management System

Customer: Test Customer
Account: Greenwald East

Manage Settings Locations GPay Kiosk Reports SMS cTs
E3SMS Cards % SMS Actions

SMS Cards + Create profile

Select the Profile type from the drop down menu

Greenwald Management System

Customer: Test Customer
Account: Greenwald East

Manage Settings Locations GPay Kiosk Reports SMS CTs

Add SMS Card Profile

To write profiles to a Setup Card, you will need to download and install the Smart Card Interface Tool. Please follow the
accompanying instructions to complete the process.

Add Card Profile to Account: GREENWALD1 / Select Profile Type

Alliance ACA Dryer Profile
Profile Type Alliance ACA Washer Profile
Cash CTS Profile

=R Ptieiyie - Credit Kiosk Profile i
Maytag MAT20 Washer Profile
% Cancel Maytag MHN33 Washer Profile
Maytag MLx22 Stacked Washer/Dryer Profile
\\ Wascomat Crossover Dryer Profile
Wascomart Crossover Washer Profile

Select Profile Type

e >

14 . Greenwald Pay PLUS Quick Start Guide Greenwald Industries



Greenwald Industries

Ao

GPay Plus Card Creation cont.

Name the machine (Settings are auto filled based on the machine you select. You can change the settings to your
specific needs. The settings should be the same as the GPay profiles you created for this machine) > Select “Save”

Greenwald Management System

Alliance ACA Dryer Profile

Name

Notes

General Settings

Max Value on User Card

Clear Counters After Collection
Check Location

Location Clustering

User Transaction Collection

ACA Dryer Settings

Machine Type
Default Cycle
Audio Signal On

Dryer Settings

High Cycle - Temperature (deg. F)
Medium Cycle - Temperature (deg. F)
Low Cycle - Temperature (deg. F)
Delicate Cycle - Temperature (deg, F)
'Heated' Cycle Time (min)

No Heat Cycle Time (min)

High Cycle - Cool Down Time (min)
Medium Cycle - Cool Down Time (min)
Low Cycle - Cool Down Time (min)
Delicate Cycle - Cool Down Time (min)

Top-Off Time (min)

Dryer Pricing

Heat Vend Price
No Heat Vend Price
Top-Off Enabled
Top-Off Price

® Cancel

Dryer
Medium

7]

160
155
145
115
45

45

1.00

1.00

1.00

GMS University

Greenwald Pay PLUS Quick Start Guide « 15



GPay Plus Card Creation cont.

Select “Create Card” to turn your profile into a card image > Enter New Card name and details > Select “Create”

Greenwald Management System

Customer: Test Customer
Account: GREENWALD1

Manage Settings Locations GPay Kiosk Reports SMS €78

B3 SMS Cards £ SMS Actions

SMS Cards + Create profile

To write profiles to a Setup Card, you will need to download and install the Smart Card Interface Tool. Please follow the
accompanying instructions to complete the process.

Card Profiles

Name Category Type Version Actions

CASH CTS Ers Cash CTS Profile 1 eate Card  1)Delete | [EjcClone

Create Setup Card from Profile: ACA Dryer Gpay+ test

Full Name:

New Card

Location ID:

Blank - ‘Don't change!

These fields must be filled in<

Machine 1D

Blank - ‘Den't change'

— N
x Cancel ! m >

If you do not have the “Smart Card Interface Tool v1.1.0.2" installed, download and install it now.

Greenwald Management System

Customer: Test Customer
Account: GREENWALD1

Manage Settings Locations GPay Kiosk Reports SMS €15
B sMs Cards £ SMS Actions

SMS CardS ﬁ + Create profile

To write profiles to a Setup Card, you will need to download and install the Smart Card Interface Tool. Please follow the
accompanying instructions to complete the process.

Card Profiles

Name Category Type Version Actions

CASH CT5 s Cash CTs Profile L + Create Card i Delete Clone

- 4
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Write GPay Plus Card Images
Using Smart Card Interface Tool v1.1.0.2

If you have not already done so, go to https://greenwaldindustries.com/product-literature/ and download the
“Smart Card Interface Tool and Instructions (Portable)” to your computer. Extract the files from the “zip” folder

.___.': | |_”1'1 = | SmartcardinterfaceTool_v1.1.0.2-Portable

= 5 XW
v @

Home Share View
A || » SmartcardinterfaceTool_v1.1.0.2-Portable o | 2 Search 5.
a
Date modified Type Size
| Driver 3/3/2020 9:53 AM File folder
@;d Interface Tool w1.1.0.2 > 3/3/2020 9:53 AM File folder
@ To create setup cards in GMS v.d.doox 3/3/2020 9:53 AM Microsoft Word O.. 1,437 KB
J

Open folder and double click on“SmartcardinterfaceTool.exe” and follow the on screen installation instructions

Home Share View
- - B
=
Mame
Mew folder

|:] 691ba51a0679485793de79cd28b5dabe_4feefd30335943c1b7222bdfbbI2fc 98 bt
[5] bf241d571754b64a83701708922c2¢8_d21d7900c89c421balad2f2edf deedcd bt
|j MewtonsoftJson.dll

|:| Newtonsoft.Json.xml

[2] Minject.dil
|:| Minject.xml

SmartcardinterfaceTool exe
Smartcardinternface lool.exe.config
|:] SmartcardinterfaceTool. pdb
[55] SmartcardinterfaceTool wshost.exe
|:| SmartcardinterfaceTool.vshost.exe.config

D SmartcardinterfaceTool vshost.exe.manifest

4

» GMSinstructions » Srnart Card Interface Tool and Instructions » Smart Card Interface Tool w1.0.0.3

Date modified

=
=
T
i
=1

= @

]
[
o
e

2019 10:33 AM

/82019 10:53 AM

= -]

73079

/8,

/82019 10:53 AM
/8/2019 10:53 AM
/872019 10:53 AM
19 10:53 AM

/872019 10:33 AM

0 03 ta o g

@ ® o

N

Type

File folder

Text Docurnent
Teut Document
Application extel
X¥ML Document
Application exte
XML Document
Application
COMFIG File
PDB File
Application
COMFIG File
MAMIFEST File

vy

Login using your GMS or SMS3000 credentials

88 Smart Card Inte

Enter user name and password to access website

User name: | Your User Name

Password: |YourPassword

User local
files only

/

Greenwald Industries

Greenwald Pay PLUS Quick Start Guide « 17



Write GPay Plus Card Images cont.

Choose your Customer name > Choose your Account > Select “download Image List”

= N\ = N\

N
Custor‘er: |Greenwald ,
List of images an Web
Filter list of images
Machine Make |A11 v
Machine Type |AT1 v
Created By Me []
Apply Fiter
Select All
Download Selected Image(s)
J Download Selected Imag
Local (Downloaded) Images Reoder:
SGG ACAD 3 Gemplus USB Smart Card Reader 0 e
Display Card
| & Write selected image to card

o J

Choose Image to download from “List of images on Web” > Select “Download Selected Image(s)”

gstumer. Greenwald - Account: Development - J Download Image List \

List of images on Web

=L —Load Washsr Setup ~ Fiter list of images

SGG RCA Dryer )
ACA Dr
Maytag type 27 Dryer Machine Type A1l =
SGGtest04-02-1%
WASCO Crossover Created By Me []
Hen MHN Washer

5GGTopLloadRCR
WascoEncore Apply Filter
Encore Test

Select All
|, Download Selected Image(s) | '

Local (Downloaded) Images I PR
Gemplus USB Smart Card Reader 0 e

A\

Machine Make [A11 w

w

: [jisplay Card

& write selected image to card

& J

Note: If “Local (Downloaded) Images” do not appear, you may need to temporarily disable your
Virus Protection Software while you complete writing your cards.

18 « Greenwald Pay PLUS Quick Start Guide Greenwald Industries



Write GPay Plus Card Images cont.

Insert blank card into Lenovo card reader and plug the USB cable into the computer where SCIT has been installed

-
S
Select image from“Local (Downloaded) Images” > Select “Write selected image to card”
ustomer: Greenwald = Account: Development - \
List of images on Web
Ken's ACA Top-Load Washer Setup ~ Fiter list of images

SGG ACA Dryer 2

SGG ACA Dryer
Maytag type 27 Dryer
S5GGtest04-02-19
WASCO Crossover

Ken MHN Washer
SGETopLoadaCh
WascoEncore

Encore Test ~

Select Al

Machine Make |A11

Machine Type |A11

Created By Me []

Apply Fiter |

| Download Selected Image(s)

Local {Downloaded) Images

| & Write selected image to caIdD

Smartcard Reader:

|Gemp|us LISB Smart Card Reader 0

Displzy Card

Select “OK” > Remove programmed setup card and use to setup selected machine type > Label the card to
note what images it contains. Take this card to the Laundry Room when you are ready to pair the machines.

Greenwald Industries
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Pair Machines in Laundry Room

. Select your account
In the laundry room, login to

the GPay app using your admin
credentials > Select“Setup”

(‘QFM

Machine Setup

Good Morning,
jjohnson

You will use the Gpay phone app in
admin mode and the set-up cards
(for GPay Plus only) to pair the
machines with the GMS definitions

Let's Get Started!

[ Greenwald Midwest

Y [J Greenwald South
Current Balance: $157.25

Follow the on screen prompts to pair
the machines with their profiles
Note: Once you have paired the machines,
if you make any profile Changes in GMS,
you must pair the machines again

oS [J mMancy Reb Properties

Select your location Choose machines to pair Select your account Pair the machines

Machine Setup

Machine Setup Machine Setup

Machine Setup

Let's Get Started!

(] 1stStreet New N

R sefined in GM
1 3rd Avenue e Reipcle i
=01
= 03 cranscomar
e privies

‘ [] 96th Street >

[ Greenwald Midwest

D2
= w3 cosom sazcea
sercarss il
-

Waverly Place

[J Greenwald South

= D3
s D4R

[] Times Square
[] mancy Rob Properties

Finish setup

GREENWALD PAY DEVICE LED CODES

COLOR ACTIVITY SIGNIFICANCE
Maching Seup off Off Device not connected to power
Sreenwdld ’.I:jt i | White Slow Blink Device not configured
@“’EVI P .EE.J-'" ; Blue Steady Selected during configuration
::":?audlfgfu—ﬁ "j]un ! 3 Yellow Slow Blink Loading machine configuration
Date: 20064  Rev C Nep S Green Steady Configured & ready
MAC: FB:8E:D4:33:F1:22 ’ “man s Blue Slow Blink Active with phone app
Green Fast Blink Active, Start not pressed
@ Green Slow Blink Busy, machine running
Red Slow Blink Machine Error
Red Fast Blink Machine Interface Error
Blue/Green Slow Toggle Firmware Loading
—. Red Steady Firmware Error
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To access the admin functions of
GPay, login to the GPay app using
your admin credentials

Firmware should only be updated when directed to do so by Greenwald Industries.

In-app Admin Functions

Firmware

Get Password Help

Create & New Account

Good Morning,

Current Balance: $157.25

-« ©

Call customer service at 800-221-0982 to confirm you are running the correct Firmware version.

Select Firmware

Good Morning,

jiohnson

Current Balance: $157.25

- ©

Greenwald Industries

Firmware Updates

Update Firmware

Select All

w5
EC: 7S BEED:79:6E

wi3
DS.BBECAFA030

Control Update Firmware

Indicates
Current
Firmware
Version

Control

Update Firmware

Device Firmware

Kill Cycle

Factory Reset - Gpay
device is cleared of any
set-up profiles, etc.

Kill Cycle - Stops current
cycle - LGonly

Service Mode - Puts
machine in Service mode
- LG Only
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Collections

Good Morning,

jiohnson

Login to the GPay app using your
admin credentials > Select “Collect”

Current Balance: $157.25

Select specific Collection in process Collection complete
machines (or all) Select “OK”

Collect Machines

Select All

Creates defined coliection time for reports:

Colection is complete

‘ Run Collection ,

Open the machine and do the actual physical coin collection.

A collection report can now be run in GMS to show the exact amount collected.

22 . Greenwald Pay PLUS Quick Start Guide

Indication that machine has
sent a collection report to GMS

Collect Machines

Select All
Creates defined collection time for reports.

o3

FBSEDEIIFI 22

DEFCSFBOSDFS

Run Collection

Greenwald Industries



In-app GPay Reports

Good Morning,
Login to the GPay app using your jiohnson
admin credentials > Select “Reports” '

Current Balance: $157.25

Select desired report Report in process Select report to view Report results

Weekly Reports

& Report_DFIA3S.
Weekly Sales Report

X

Select report period

@ & @
‘Weeky report

Getting report...
Monthly report

View my previous reports

Cancel

You can view, share,
download, print, search,
and save the report
Information collected in report

( Account

Location

Mobile

Card

Cash Total )

Greenwald Industries
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GMS GPay Reports

”

In the navigation panel, go to the account you need reports for > Select “GPay” > Select “Reports
Choose the date range and report type > You will be prompted to download report

Greenwald Management System

Customer: Test Customer
Account: GREENWALD EAST

Manage Settings Locatior.C‘_ GPay ’Kios'-( Reports SMS TS
' Reports ’Users Promotions Activity Analytics

GPay Reports for Account

Time period Usage Reports Funding Reports
Begin Date
01/01/2020 Rolled-up Summary Report Summary Report
End Date Summary Report Adjustments By Admin Report
01/31/2020
Sales Report User Reports
Settings
Format Transactions Report Summary Report
PDF v . !
Coin Collection Transactions Report
User (Transactions) Reports .
E-mail Address Activity Reports
R — . Summary Report
Activity Report
Detail Report
N J
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GPay Report Descriptions

Account Level Usage Reports

Rolled-Up Summary Report: Displays the total dollars
for coin and mobile pay for each location over the
selected period of time.

Summary Report: Displays the total dollars for coin and
mobile pay for each machine at each location over the
selected period of time.

Detail Report: Displays the details of each transaction
for the account over the selected period of time.

Account Level Funding Reports
Summary Report: Displays the total amount of funds
added by each user for the account over the selected
period of time.

Account Level Coin Collection Reports
Summary Report: Displays the timestamp and total
amount for each coin collection by machine over the
selected period of time.

Detail Report: Displays the timestamp and total amount
for each coin insertion and collection by machine over
the selected period of time.

Greenwald Industries

Location Level Usage Reports

Rolled-Up Summary Report: Displays the total dollars
for coin and mobile pay at the location over the selected
period of time.

Summary Report: Displays the total dollars for coin and
mobile pay for each machine at the location over the
selected period of time.

Location Level Funding Reports

Summary Report: Displays the total amount of funds
added by each user for the location over the selected
period of time.

Individual Report: Displays details for each instance the
selected user added funds. To generate, a user’s email
address must be selected from the dropdown below date
range.

Location Level Coin Collection Reports
(Must select machine to generate)
Summary Report: Displays the timestamp and total
amount for each coin collection for the selected machine
over the selected period of time.

Detail Report: Displays the timestamp and total amount
for each coin insertion and collection for the selected
machine over the selected period of time.

Greenwald Pay PLUS Quick Start Guide -
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Notes

Account Number

GMS User Name

GMS Password

Payment Username or Merchant Code

Payment Password or Auth Key

Customer Code

Location Codes (optional)

Site Number (UK only)

CS3 Number (UK only)
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212 Middlesex Avenue
Chester, CT 06412

SREENWALD

a division of The Eastern Company

| Greenwald Industries

greenwaldindustries.com « Customer Service: 800-221-0982
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800-221-0982 | greenwaldindustries.com

EENWALD

a division of The Eastern Company



