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a division of The Eastern Company

EMV KIOSK
WALL AND PEDESTAL MOUNT INSTALLATION

General Description: This installation manual is a generic instruction set for all models of
the EMV KIOSK Transaction Stations. It covers wall mounting, and pedestal mounting on an
A531000 pedestal.

Tools Required:  Tape Measure
3/8” and or 5/16” drill bit
Flat blade and Phillips Screwdrivers
Straight Edge 12”- 36”
Level
Pencil

Recommended Hardware:
Concrete/Masonry Walls: 3/8” x 3” All Purpose Tap Set Bolt Anchors
Dry Walls: 5/16” x 3” Toggle Bolt Anchors
Studs: 3/8” x 2” Lag Bolts

General Recommendations Prior to Installation:
1. Set up the EMV Kiosk prior to installation to ensure the box is functioning.
Refer to EMV Credit Kiosk User Manual:

https://greenwaldindustries.comwp-content/uploads/2017/09/emvuser-manual-91217.pdf

2. If using a cellular modem conduct a site survey prior to ensure connectivity.

3. During shipping and handling some connections may become loose. Ensure
all connections inside the EMV Kiosk are connected and secure.
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WALL MOUNT INSTALLATION

1. Locate the section of the wall where the unit is to be mounted and measure from the
floor to the recommended height of 57” for the top reference mark with a pencil.

2. Use Figure 1 for EMV KIOSK and mark out the mounting hole per the dimension in
the figures using the level and the straight edge.

3. If the power is to be supplied from the back mark the location of the appropriate hole
for the line cord and network cable for the EMV KIOSK (Figure 1).

4. After drilling the necessary holes have one person support the unit on the wall and
install the mounting hardware.

5. After starting the hardware use the level to level the unit on the wall and tighten the
mounting hardware to secure the unit to the wall.

PEDESTAL MOUNT INSTALLATION

1. Remove the cover from the pedestal and save the hardware for later use
2. Place the pedestal in the location where it is to be mounted.
3. Mark the location of the pilot holes on the wall and the floor.

4. Using the appropriate drill bit for the recommended fasteners (floor and wall), secure
the back panel of the pedestal to the wall using the recommended fastener for the wall
material.

5. If the power cord and network cable are to be routed through the wall cut or drill the
appropriate hole indicated in Figure 1.

6. Drill mounting holes (dia. 0.5”) with correspondence of the unit P/N and holes mark-
ing, as shown on the template, located on the back of pedestal cover.

7. Install the three (3) threaded studs through the three top holes in the cover into the
pedestal frame.

8. Hang the unit onto the threaded studs and secure with the washers and nuts saved
from step 1. If rear power, pass the line cord and network cable through the access
hole from step 6.

9. Install the remaining bolts/washers in the three lower holes.

10. Close the unit, connect power and network cable.
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